YHUBEPCUTET 3A HAIIMOHAJIHO 1 CBETOBHO CTOITAHCTBO

Hupexius Madopmanrionau TexHOIOTHH

PbKOBOACTBO 3A PABOTA

IPSIT-T31

I/IHI[I/IKaTOP 3a aKTUBHOCT -
IMO3BBHABAHE, IIPOITYCHATHU O6a)KI[aHH$I,
CTapTUPAHC Ha arapara

Jucnuet, mokaszpa nHGopMaIius 3a
cTaTyca Ha anapara, IPOBEXJaHUTE
pasroBOpH U 1.

IIporpamupyemu OyToHU 32 OBP30
HabupaHe wiu Opyru GpyHKIMN

JunamuuHn OyTOHU
ByTonu 3a HaBuranus

BkirouBane / n3kiIrouBaHe Ha
MUKpO(OHa

I'nmacosa moma

10.

11.

12.

13.

14.
15.

ByToH 3a npexBBpIIsiHE HA Pa3roBOpU

HpeBK.HIO‘-IBaHe KbM JOITBJIHUTCIIHA
CJIylnIrajika 3a rjiaBa

ByTOH 3a4 BKIIFOYBAHC B PCKUM
BUCOKOT'OBOPHUTEJI

ByTtoH 3a ucropust Ha obaxnaHusTa /
MOBTOPEHHE HA NOCIEAHNS U30paH
HOMED

ByTonu 3a perynupane cuiara Ha 3ByKa

KnaBuatypa ¢ uudpu v AOIBIHUTETHI
CHUMBOJIU

BI/ICOKOFOBOpI/ITCJI

[IpexbcBa pa3roBop Mmpu HaTHCKaHe
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®OYHKUMOHA/THOCTH

1. H3xoasiio odakaane:

*  Cnc cnmymanka: Bouraere ciymankara. Habepere Homep u HaTicHeTe Send.

* BucokoroBoputen: be3 Baurane ciymankarta HaTHCHETE
HatucHere Send.

Habepere nHomep u

+  Cnymanka 3a rnasa: [Ipu cBbp3ana cioymranka 3a riasa Hatucuere f () HaGepere nomep

n HatucHeTe Send.

2. IlpuemaHe Ha BXOASAIIO 00asKIaHe M0 TPH HAYMHA:

*  Cnymanka: CaMo BOAUTHETE CIIylLIaJKaTa.

*  Bucoxorosopuren: Hartuchere ¢

Caymanka 3a rnasa: Hatucuere { )

3. OTka3 Ha BXOJHAIIIO TIOBUKBAaHE:

* Haruchuere Reject.

4, Hpmc.mquaHe Ha Pa3roBop 10 Tpu HAaYMHAa:

* IloctaBete CllyliajikaTa Ha BHUJIKATaA.

e Harucnere &

¢ Harucaere EndCall.

5. IloBTOpHO HaOupane:

I‘_"\_
* Harucuere 6yron | < | 3a na Biesre B cniucbka Placed Calls, uzbepere xenanust 3anuc u

)
p—

=
HatucHeTe |~ | wim Send.

J—
~u

* Harucnere Ba mptu | <, KOTaTO TENE(OHBT € B MOKOH, 3a J]a M30epeTe MOCIEeIHUs
HaOpaH HOMED.

6. Ynpasienue Ha MUKpo(oHa:

° MoxeTte Ja U3KITIYUTC MI/IKpO(i)OHa H CJIC] TOBaA Aa I'0 BKIIFOYHUTE OTHOBO, KATO HATUCHETE

7. 3aabp:kaHe Ha pa3roBop:
»  Harucuere Hold o Bpeme Ha pasrosop.

hd 3a Jda BB3CTAHOBUTEC pa3r0130pa: AKO nMa CcaMoO €AUH Ba):[’pr(aH pa3FOBOp, HATUCHCTC
Resume. AKO HMa IIOBE€YE OT €JUH SaZ[’bp)KaH pa3l“0B0p, I/I36€peTe JKCJIIaHUA U HATHUCHECTC
Resume.
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8. IlpexBbpJisiHe HA Pa3roBop:

Blind Transfer (mupexrtno mupexswpisue): HatrcHere una Trans mo Bpeme Ha

pasroBop. Habepere sxenaHust HOMep ¥ HaTUCHETE OYTOH iy Trans.

Semi-Attended Transfer (uwacTwuno acmcTupaHo NpexBBpisHE), HarncHere $—=J win
Trans mo BpeMe Ha pasroBop. Habepere xenmanus Homep u HatucHeTe Send. HarucHere

. nwiu Trans, Korato 4yeTe CUrHall ‘CBOOOIHO".

Attended Transfer (acuctupano npexsbpiisine): HatucHere &2 wnu Trans mo Bpeme Ha
pasroBop. Habepere »xemaHust HOMEp M H34YaKalTe OTCpEIIHATA CTpaHa Ja OTTOBOPH.

Harucuere &J nim Trans, 3a 1a mpexBbpIIuTe pa3roBopa.

9. IlpeHacouyBaHe HA 00AKIAHUS:

AxtuBupane: Hatucuere Menu, xorato tenedoHBT € B MOKoi u m3bepere Features ->
Call Forward. M36epere »keiqaHusi THIT TpeHacouBaHe. BbBemere HOMepa, KbM KOWUTO
MCKaTe J1a MPEHACOYHNTE 00K IaHHATA.

3a Tum NO Answer, BbBEJICTE M JKEIaHOTO BpeMe Ha M34YaKBaHE NPEIU NPEHACOYBAHETO.
Hatucuere Save, 3a na 3amna3ute HaCTPOUKHTE.

10. KondepenTteHn pa3rosop:

Harucuere Conf o Bpeme Ha pa3roBop, ¢ KOETO 3aabpikare pasroBopa. HaGepere npyrus
Homep u HatucHeTe Send. Hartucuere otHoBo CoNf, koraTo oTcpeniHaTa cTpaHa OTTOBOPH.
Harucuere EndCall, 3a ma mpukiiounte KOHPEPEHTHUS Pa3roBOp.

Moxere na pasaenute KOHQEPEHTHHUs] pa3roBOp Ha OTACIHH Pa3roBOPH, KaTO HATHUCHETE
Split.

11. Bbp3o HaGupane:

3a na koHdurypupare 0yToH 3a Obp30 HabupaHne: Korato TenedoHbT € B IOKOH, HATUCHETE
Menu u u3bepere Features -> Dsskey. M36epeTe xemanus DSS 6yTon u HatncHete Enter.
N30epere SpeedDial karo Tun Ha OyToHa, M30epeTe KKelaHaTa JUHKS (aKayHT), BbBEICTE
Haanuce B nonero Label m »xemanus HOmep B monero Value. Haruchere Save, 3a na
3amasuTe HaCTPOMKHTE.

12. T'nacoBa nomAa:

Wnpnkaropst 3a octaBeHo cwobmenne (MWI) Ha expana Ha Tenedona (o Bpeme Ha
MOKOW) TOKa3Ba HAJIMYMETO HAa €IHO WM IOBEYe HENmpociyllaHu cboOmeHns. Copiio
MHJMKATOPA 3a €J1. 3aXpaHBaHEe MHUTra OAaBHO B YEPBEHO.

- oy

3a ga mpociyiate ChOOLIEHHATA: HaTHCHeTe - i CONNECt u clieaBaiiTe rIacoBHUTE
WHCTPYKITUH.
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13. UcTopusi Ha 00aKTaHUATA:

. o H
* Harucuere History, 3a na pasriaenate cnucbka ¢ odaxaanus. M3monspaiite O u , 3a
Ja pasrienare chuchbka ¢ obaxmanus. Hatuchere Send, 3a na m3bepere HOMepa WIIH
Harucuere Delete, 3a na u3rpuere 3amuca.

14. Tenedonen yka3zareJ:

* 3a npa po6asure HoB 3anuc (Contact): Hartucuere Dir, korato teneoHBT € B MOKOH M
u3bepere All Contacts. Harucuere Add. BeBenere yHukanHo mme B mosero Name wu
HOMEpaTa B ChOTBETHUTE IoJieTa. HaTtucHere Save, 3a fa 3ana3uTe MpOMEHUTE.

* 3a na pemnaxkrupare 3anuc: Harucuere Dir, korato TenedonsT ¢ B mokoi u usbdepere All

Contacts. M3nomn3saiite @ u , 3a J1a pasriiefiaTe CMchKa ¢ KOHTaKTH U u3bepere
cboTBeTHUs 3ammc. Hartucuere Option u cinex ToBa u3bepere Detail or cmuceka ¢
BB3MOXHOCTH. Pemaktupaiite Hy)kHata nHpOpMalus M HauCHeTe Save, 3a Ja 3ama3ure
MPOMEHUTE.

* 3a ga ustpuerte 3amuc (Contact): Hatmcuere Dir, xorato TeneoHBT € B MOKOW H

o £

nu3zbepere All Contacts. M3non3salite OyToHH O u 3a Ja pasrieaare CIHChKa C
KOHTaKkTH 1 m30epere choTBeTHH 3amnuc. HatucHere Delete u cnen ToBa motBbpaere ¢ OK,
IIPY UCKaHE Ha IOTBBP)KICHUE.



