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Expan Ha Tenedona

Wunukarop 3a akTHBHOCT (TI03BBHSBAHE ,
MpoIycHaTH 00aKIaHuUs, CTAPTUPAHE Ha
amapara)

BYTOH 3a JOCTHII 1O BCUYKH TCJ'IC(I)OHHI/I
JIMHUHU

ByToH 3a BKIIOUBaHE U U3KIIOYBAHE HA
MHKpo(OoHa

ByToH 3a npexBbpisiHE HA Pa3rOBOPU

ByToH 3a BKIIIOYBaHE B PEeKUM
BHCOKOTOBOPUTE

Byronu 3a perynupane cunara Ha 3ByKa

Knasuatypa ¢ nudpu u JOIBIHUTETHA
CUMBOJIN

Haurammonau 6yToHu

. ByToH 3a nocTen o ¢pyHKIMHTE HA

TenedoHa

. Bucokorosopuren
. byToH npexbcBaHe Ha pa3roBopa

. Buka 1bpau ciiymiankaTa npu CTEHEH

MOHTaX Ha amapara.
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OYHKIMOHAJIHOCTHU

1. H3xoasimo odaknaHe:

* Caymaaka: Baurnere ciymankara. Habepere Homep u HatucHete Send.

* BucokoroBopuTten: be3 Baurade Ha ciyiianakara HaTHCHETE
HatucHere Send.

. HaGepere Homep u

«  CuymaJuka 3a riasa: [Ipu cBbp3aHa ciaylaika 3a IJlaBa HATUCHETE HaGepere

HOMep U HaThcHeTe Send.

2. IlpmemaHe Ha BXOASIIO 00asKaaHe:

*  CuymaJuka: Bauraere ciymankara.

*  Bucokxorosopureu: Hatucuere

- CaymaJika 3a rnasa: Hatucrere Q)

3. Ilpuk/a0uYBaHe HA Pa3roBop:
+ CaymaJjka: [TocraBete cinymankara wiu Harucaere EndCall.

) v EndCall.

* Bucokxorosopurena: Hatucuere |

«  CaywmaJjka 3a rnasa: Hatucuere EndCall.

4. IloBTOpHO HaOupaHe:

—

—
* Harucuere .~ 3a na Bnesere B cniuchka Placed Calls. M36epere xenanust 3anuc u

—
HaTHCcHeTe . unu Send.

—

=
« Harucuere 1Ba b1 ™, KOraro Teae(OHBT € B IOKOH, 3a J1a M30epeTe MOCIeTHUS
HaOpaH HOMeED.

5. YmnpasiieHue Ha MUKpPO(OHA:

® MoxeTte Ja U3KITIYUTC MI/IKpO(i)OHa H CJIC] TOBA Aa I'0 BKIIFOYHUTE OTHOBO, KATO HATUCHETEC

6. 3aabpakaHe HA pa3roBop:

» Harucuere Hold no Bpeme Ha pasrosop.
* 3a ja Bb300OHOBHUTE pa3roBopa:
AKO MMa caMo €THO 3abpKaHO MMOBUKBaHEe HaTHUCHeTe Resume.

Axo uMa 1moBeye oT CUH 3a1bpiKaH pa3roBop, I/136CpeT€ JKelaHus ¥ HaTucHere Resume.
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7. TlpexBbpJisiHe HA Pa3roBOP:

* Blind Transfer (1upeKTHO IpeXBBLPJIsSTHE):

Hatucuere Transfer mo Bpeme Ha pasrosop u Hatrcuere Hold. Beeenere Homepa, KoiTo
HCKaTe Ja IpexXBbpiuTe U HaTrcHeTe Transfer.

» Semi-Attended Transfer (4acCTHYHO ACHCTHPAHO):

Hatucuere Transfer mo Bpeme Ha pasrosop u Hatrcuere Hold. Beeenere Homepa, KoiTo
uckare 1a npexsbpaure u HatrcHere Send. Hatucuere Transfer, koraro uyere mo3BbHsIBaHeE.

* Attended Transfer (acucTupano npexsbpJisiHe):

HarucHere expannus 6yTon Transfer mo Bpeme Ha akTUBHO NOBHKBaHe. [I0BHKBaHETO €
3agppKaHo. BeBesere HoMepa, KbM KOMTO UCKATe Ja MPEXBBPIIUTE U CIIe] TOBA HATHCHETE
expanen Oyton Send. Haruchere ekpannust Oyton Transfer, koraro Bropara cTpaHa
OTTrOBOPH.

8. IlpeHacouBaHe Ha 00aKIAHMA:

* Harucuere ekpannust 6yron Menu, xorato TeneOHbT € HEaKTUBEH, U CJIe]l TOBa
n3oepere @ynkmun -> Call Forward.

»  U30eperte xenaHus TUM MpENpaliaHe:
Always Forward - Bxopsiure moBUKBaHHs C€ IIPEHACOYBAT OE3yCIOBHO.
Busy Forward - Bxoasiure MOBUKBaHUS Ce MTPEHACOUBAT, KOTaTO TeAE(POHBT € 3aeT.

No Answer Forward - BxozsmuTe TOBUKBaHHS e MMPEHACOYBAT, aKO HE CE OTTOBOPH
CJIe]T OIIpEeJIeNIeH IepHOJT OT BPEeMe.

* BwbBeaere HoMepa, KbM KOMTO HCKaTe Jja IpenpaTUTe.

4
* 3ampemnpammase 63 OTTOBOpP HaTHCHETE OI/IHI/I @ N3beperte kenaHOTO BpeMe 3a
npenacousane ot nojsiero After Ring Time. Harucuere Save, 3a j1a 3ama3ure mpoMeHHTE.

9. KondepenTten pa3roop:

* Harucuere expannust 6yron Conference mo Bpeme Ha akTHBEH pa3roBop. [IOBUKBaHETO €
3a7bpkaHo. BeBeeTe HoMepa Ha BTopaTa CTpaHa M Cie/l TOBA HATUCHETE eKpaHHHs OyTOH
Send. Hatucuete expannus 6yron Conference oraoso, korato BTopara cTpaHa OTTOBOPH.
Bcenukn CTpaH! BEUC Ca MPUCHECANHEHN KbM KOH(bepeHHI/IHTa.

»  Harucuere expannus 6yron Call End, 3a 1a u3kiIrounTe BCHUKY YIaCTHHIIH.

«  Moxere 1a pazaenure KOHGEPEHTHUS Pa3roBOpP Ha JiBa OTAEIHH Pa3roBopa, KaTo
HaTUCHeTe ekpaHHus OyToH Split.

10. bbp30 HadupaHue:

* 3a ya koH(uUrypHupare KIaBuul 3a 0bp30 Habupane: Hatucuere expannus 6yron Menu,
Koraro TeneOHbT € HEaKTUBEH, U ciie]] ToBa u3bepere Features - Dsskey. M3bepere
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skemanus DSS kaBum u cier ToBa HaTUCHETE eKpaHHus OyToH Enter. M3beperte
SpeedDial kato Tun Ha OyTOHa, M30epeTe KenaHaTa JIMHUS (aKayHT), BbBEACTE HA/IIHC B
nosero Label u sxenanus Homep B nosnero Value. Hatucuere Save, 3a na 3amasute
HaCTPOMKHUTE.

11. I'macoBa momia:

*  MHmuKaTopbT 32 OCTAaBEHO CHOOIICHKE HA eKpaHa Ha TenedoHa (110 BpeMe Ha MTOKOH)
MOKa3Ba HAIMYMETO HA €IHO MM TIOBEYE HEIIPOCIyIIaHu choOmeHus. ChIIo Taka,
WHJIMKATOPHT 32 €I. 3aXpaHBaHe MUTa OABHO B YECPBEHO.

\

+  3a j1a mpociyliaTe ChOOIICHNATA: HATHCHeTe . 1 COnnect u cieBaiite riacoBute
WHCTPYKITHH.

12. UcTopusi HA 00aKTaHUATA:

. o H
* Harucuere History, 3a na pasrienare cnucbka ¢ obaxnanus. M3nomn3saiite OyToHH O u

, 3a J1a pasriie/iaTe CMchbka ¢ o0axIanus. 3a 1a n3depere 3ammc, HaTHCHETe eKPaHHUS
Oyron Send, 3a 1a BuauTe 3amuca Wik HatucHere Oyton Delete, 3a ma n3rpuere 3amuca.

*  C expannus 0yron Option, MoxeTe 1a HAIPABUTE CIIECAHOTO:

N36epere Details, 3a na BumuTe moapobdHa HHGOPMAITHS 33 3aITHCA.
N36epere Add to Contacts, 3a 1a qo6aBuTe 3amuca KbM JOKATHHS YKa3aTell.
N3bepete Blacklist, 3a 1a nobaBute 3amica KbM YepHHUS CIIHCHK.

N36epere Delete all, 3a ma u3rprere BCHUKH 3aMKCH OT CIMCHKA.

13. Tenedonen ykazareJ:

+ Jlo6aBsiHe Ha KOHTaKT: HaTtucHere ekpanuus Oyron Directory, koraro tenedoHbT e
HEeaKTUBEH, U cies ToBa nzbepere All Contacts. HatucHere ekpanuus 6yron Add, 3a na
no0aBHUTe KOHTAKT. BpBeaere yHHKaIHO UMe 32 KOHTAKT B ojiero Name u Homepa 3a
KOHTAaKT B ChOTBETHHUTE mosieta. HatucHeTe exkpannus 6yron Add, 3a 1a npuemere
IpoOMsIHATA.

* PemakTupane Ha kouTakT: HaticHere ekpanuus Oyton Directory, koraro TeneoHsT e

HEeaKTUBEH, U cien ToBa u3bepere All Contacts. Haruchere @ 151051 , 3a 11a m3bepete
)KeJTaHHs KOHTAKT, HATUCHETe eKkpaHHus OyToH Options u ciien ToBa u3depere Details.
PenakTupaiite nHpopmanusTa 3a KoHTaKT. HatncHere ekpannus OyToH Save, 3a aa
HaIrpaBUTe MPOMEHUTE.

+ MHM3rpuBaHe Ha koHTaKT: Hatucuere expannus 6yton Directory, koraro TeinedoHbT €
‘

-~ S

HeaKTHBEH, U ciex ToBa nzdepere All Contacts. M3non3saiite OyToHn O u , 3a71a
pasrienare Cuchka ¢ KOHTAKTH M u30epeTe choTBeTHU 3anuc. Hatucuere Delete u cien
toBa oTBbpaeTe ¢ OK, nmpu rickane Ha OTBBPK/ICHHUE.



